§411.330

(i) Collect and record such data as we
shall require, in a form prescribed by
us; and

(J) Adhere to all requirements speci-
fied in the agreement with the Com-
missioner and all regulatory require-
ments in this part 411.

§411.330 How will SSA evaluate an
EN’s performance?

(a) We will periodically review the re-
sults of the work of each EN to ensure
effective quality assurance in the pro-
vision of services by ENs.

(b) In conducting such a review, we
will solicit and consider the views of
the individuals the EN serves and the
PM which monitors the EN.

(¢) ENs must make the results of
these periodic reviews available to dis-
abled beneficiaries to assist them in
choosing among available ENs.

Subpart F—State Vocational Re-
habilitation Agencies’ Partici-
pation

PARTICIPATION IN THE TICKET TO WORK
PROGRAM

§411.350 Must a State VR agency par-
ticipate in the Ticket to Work pro-
gram?

Yes. Each State agency admin-
istering or supervising the administra-
tion of the State plan approved under
title | of the Rehabilitation Act of 1973,
as amended (29 U.S.C. 720 et seq.), must
participate in the Ticket to Work pro-
gram if it wishes to receive payments
from SSA for serving disabled bene-
ficiaries who are issued a ticket.

§411.355 What payment options does a
State VR agency have under the
Ticket to Work program?

(a) The Ticket to Work program pro-
vides different payment options that
are available to a State VR agency for
providing services to disabled bene-
ficiaries who have a ticket. A State VR
agency participates in the program in
one of two ways when providing serv-
ices to a particular disabled bene-
ficiary under the program. On a case-
by-case basis, subject to the limita-
tions in §411.585, the State VR agency
may participate either—
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(1) As an employment network (EN);
or

(2) Under the cost reimbursement
payment system (see subpart V of part
404 and subpart V of part 416 of this
chapter).

(b) When the State VR agency serves
a beneficiary with a ticket as an EN,
the State VR agency will use the EN
payment system it has elected for this
purpose, either the outcome payment
system or the outcome-milestone pay-
ment system (described in subpart H of
this part). The State VR agency will
have periodic opportunities to change
the payment system it uses when serv-
ing as an EN.

(c) The State VR agency may seek
payment only under its elected EN
payment system whenever it serves as
an EN. When serving a beneficiary who
was not issued a ticket, the State VR
agency may seek payment only under
the cost reimbursement payment sys-
tem.

(d) A State VR agency can choose to
function as an EN or to receive pay-
ment under the cost reimbursement
payment system each time that a tick-
et is assigned or reassigned to it if pay-
ment has not previously been made
with respect to that ticket. If payment
has previously been made with respect
to that ticket, the State VR agency
can receive payment only under the
payment system under which the ear-
lier payment was made.

§411.360 How does a State VR agency
become an EN?

(a) As the Ticket to Work program is
implemented in States, we will notify
the State VR agency by letter about
payment systems available under the
program. The letter will ask the State
VR agency to choose a payment system
to use when it functions as an EN.

(b) When serving a beneficiary hold-
ing a ticket, the State VR agency may
choose, on a case-by-case basis, to seek
payment under its elected EN payment
system or under the cost reimburse-
ment payment system, subject to the
limitations in §411.585.
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